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SUBJECT: Legal Guardianship – FACES Updates 
 
DISCUSSION: 
 
The purpose of this memorandum is to provide direction to staff regarding upcoming 
FACES changes impacting Legal Guardianship cases scheduled to go live the week of 
3/25/2013.  
 
Children’s Division has the opportunity to claim Federal IV-E funding for guardianship 
subsidies in the same manner as adoption subsidies. In order to be able to claim the   
IV-E dollars, the child and prospective guardian(s) must meet eligibility criteria outlined in 
policy and discussed in Memo CD10-80. The FACES development discussed in this 
memo allow eligibility to be determined and ensures that we are capturing data required 
for the IV-E Federal dollars to be claimed on behalf of the subsidy.  
 
Court Information: 
For Guardianship cases in which a guardianship subsidy is not being negotiated the 
worker should close the Alternative Care episode from Legal Status 1 using the close 
reason ‘Legal Guardianship Awarded (No Subsidy)’. For cases in which a guardianship 
subsidy is being negotiated with a qualifying relative the Court Information screen has 
been updated, staff entering a Legal Status of ‘9-Legal Guardianship’ will be required to 
answer the yes/no question “Child will be receiving GAP funding”. (GAP – Guardianship 
Assistance Program) 
 
When the checkbox is marked ‘Yes’ additional questions will populate requiring the 
worker to answer. Questions pertaining to the child’s education will be ‘display only’ as 
information will be extracted from the ‘Educational Information’ screens in FACES.  To 
enter the legal Guardianship Hearing information in FACES, the child’s current 
educational information is required. If the educational information has not been entered 
in FACES, the hearing screen cannot be updated to reflect the Legal Guardianship 
Hearing information. There will be an “Educational Information” link on this screen 
allowing workers to enter the child’s educational information for the current school year. 
School year has been defined as July 1 – June 30.  
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Medical Information: 
Information will be populated from the ‘Medical Information’ screen in FACES to answer 
the question: Is the child incapable of attending school due to a documented medical 
condition? The Medical Information screen in FACES must be completed by the worker 
for this question to reflect accurate information.  
 



Permanency Questions: 
Workers will be required to answer the five permanency questions listed on the IV-E 
Guardianship Determination – Additional Data Entry screen. These questions are yes/no 
check boxes. Workers will be required to answer all five permanency questions if the 
child’s age is 14 or above. If the worker does not answer all five questions they will 
receive an error message directing them to answer all five permanency questions. If the 
child is age 13 or under, workers will be required to answer the first four permanency 
questions. If the worker does not answer the four questions they will receive an error 
message directing them to answer the permanency questions. 
 
Once the Legal Status has been updated on the Court Information Screen for the child, 
the worker will receive an informational message “Please Change Placement and/or 
Temporary Location information for Legal Guardianship”. This is a reminder message to 
staff to ensure that the placement information is updated to reflect Legal Guardianship 
placement type in FACES.  
 
Placement Information: 
The Placement Information screen has been changed as well to capture relationship 
information needed for GAP Determination. Workers will be required to list a personal 
relationship for the child with the Legal Guardian(s) (Individual 1 and 2). If the individuals 
(Legal Guardian(s)) have been entered on the case member screen with a personal 
relationship to the child, this information will automatically populate for the worker. If the 
information has not been added to the case member screen, the worker will need to 
select a personal relationship. 
 
If the relationship is one that qualifies for IV-E guardianship subsidy; Grandparent, 
including Great, Aunt/Uncle, including Great, Adult Sibling or Adult First Cousin, the 
worker will receive an informational message if the personal relationship does not match 
the qualified relatives listed above. At that point the worker can elect to continue or they 
may cancel and correct the personal relationship information.  
 
 

 



Workers have a responsibility to complete the information pertaining to the GAP 
Guardianship screens so that the Eligibility Specialists can complete accurate 
determinations which will enable the State to receive IV-E funding associated with 
qualifying guardianship cases.  
 
 

NECESSARY ACTION 
1. Review this memorandum with all Children’s Division staff. 
2. All questions should be cleared through normal supervisory channels and 

directed to: 

PDS CONTACT 
Emily Montgomery, MSW 
(573) 522-8620 
Emily.M.Montgomery@dss.mo.gov  
 

PROGRAM MANAGER 
Amy Martin 
(573) 751-3171 
Amy.L.Martin@dss.mo.gov  

 

CHILD WELFARE MANUAL REVISIONS 
N/A 

FORMS AND INSTRUCTIONS 
N/A 

REFERENCE DOCUMENTS AND RESOURCES 
N/A 

RELATED STATUTE 
N/A 
 

ADMINISTRATIVE RULE 
N/A 
 

COUNCIL ON ACCREDITATION (COA) STANDARDS 
N/A 
 

CHILD AND FAMILY SERVICES REVIEW (CFSR) 
N/A 
 

PROTECTIVE FACTORS N/A 
Parental Resilience 
Social Connections 
Knowledge of Parenting and Child Development 
Concrete Support in Times of Need 
Social and Emotional Competence of Children 

FACES REQUIREMENTS 
As directed in Memo 
 

 
 


