
                                                                         RECIPIENT REFERRED TO DWD 

06-19-03 

 
FSD Determines Recipient E&T 

ready. Complete PACT. Enter Work 
Requirement Code of D W F or J in 

IMU5 to Refer to DWD  

Does NOT 
Comply with 

Work Activities

Individual 
Complies with 

Work 
Activities 

DWD sends 
Notice #21 to 

FSD Identifying 
Barrier 

FSD Evaluates for 
Exemption, Exclusion or

Long Term Barrier. 
Change Work 

Requirement to 
Appropriate Code 
Complete PACT

FSD 
SSCMs Will 

Continue to Assist 
the Individual in a 
Team Approach 

with DWD to 
Become  

Self-Sufficient 

Mail Returned. Recipient 
Unable to Locate.  

No Forwarding Address 

DWD sends Notice #23 
Take action to close 

Temporary Assistance 
case. 

(DWD Staff will maintain 
envelope and will attend 

hearing if need be) 

Recipient fails to 
comply with Call-In or 

E&T Activities 

DWD staff will 
conduct conciliation 
process & determine 

Good Cause DWD sends 
Notice # 20 to 

DFS on 
Noncompliance 

Employment 
Obtained/ 

Verify by DWD 
sending Notice # 25 

or #26  

 
System will notify DWD 
Temporary Assistance 

Remain Open Or If 
Case Closes 

Provide ongoing 
Case 

management 
until E & T ready

JCAT System Will Be 
Blocked so FSD Will Not 

Update While DWD is 
Working With Individual

Individiual 
Does Not 
Request a 
Hearing  

Reduce Grant

Participant Wants to 
Comply With E&T 
Activities.  Instruct 

Participant to Contact 
DWD 

Participant 
Requests 
Hearing  

Hold Action 
Until Decision 
is Received 

Determine E&T Ready-Sup. I sign off 
before referring to DWD 

Complete 
Budget 

Adjustment 

DWD 
Identifies a 
*Long-Term 

Barrier

Close 
Temporary Assistance 

Case 
(NO IM-80 Necessary) 

Begin 
Sanctioning 
Process by 

Sending IM-80

SSCM MUST CONTACT DWD BEFORE TAKING ACTION ON 
IM-80 TO CONFIRM PARTICPATION 

Notify DWD 
Staff of Date 

and Location of 
Hearing to be a 

Witness 

FSD Staff Verifies No 
Other Address Known 

To Agency 

*Long-Term is a barrier that Exceed 12 
Months or Longer to Resolve. 


