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ICPC REFERRAL ASSIGNING IN FACES 

The purpose of this practice alert is make staff aware that when you enter an ICPC referral in FACES you 
must assign this referral to the ICPC unit (Mary Lynne Studebaker) through the call/case assignment 
screen.  The ICPC unit will not get notification, unless you assign to the ICPC unit/Mary Lynne 
Studebaker.   

In addition to assigning the referral, you must also upload one copy of the referral to on base through 
the referral screen.   

You can also reference memo CD 20-07 as it goes into way more detail.   


