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Missouri Automated Criminal History Fingerprint Portal

The purpose of this practice alert is to notify team members the Missouri Automated Criminal History Site
(MACHS) is currently experiencing technical difficulties. Fingerprint screenings submitted on or after March
14, 2022 will show as “pending” in MACHS until this issue is resolved. Please do not have individuals
fingerprint a second time if their results are showing as “pending.” If an individual has completed
fingerprinting on or after March 14, 2022 and are not listed in the MACHS portal as “pending,” please
contact Melissa Selsor, PDS. OA ITSD is working to fix this issue.






