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Possible Dangerous Incident Checkbox in FACES 

 

This Practice Alert is being issued as a reminder to staff of the available “Possible Dangerous Incident” checkbox in 

FACES. The checkbox was introduced through the CQI Process and then added into FACES as a way to alert staff that 

a case member has been involved in a Possible Dangerous Incident. This alert brings awareness for staff to plan an 

appropriate response to ensure worker safety if a new report is received involving that individual. 

 

When a prior narrative has been entered and the “Possible Dangerous Incident” checkbox selected on the Contact 

Communication Log screen, it is then linked to the DCNs related to that narrative. If there are future reports with the 

individuals involved, the Initial CAN1/REF1 will display a pop-up message and Red Message, as provided in the 

example below:    

 

 
 

 

 

 

 

 

 

 



There are links on the Initial CAN1/REF1 under the ‘Safety Issues’ section just above the ‘Dangerous Weapons’ 

section. These links will take you directly to the Contact Log screen where the checkbox was selected. This will allow 

staff to view the prior contacts that were marked as “Possible Dangerous Incident”.  

 

 
 

When the link is clicked it will take you to the Contact Communication Log screens. There might be several contacts 

for an individual, so if you don’t see the correct Contact Log at first, you can select the “Possible Dangerous Incidents 

Only” checkbox above as a filter and then display only those Contact Logs that were checked.  

 

 
 

 

Next Steps when Notified of a Prior Possible Dangerous Incident  

Staff are encouraged to consult with their supervisor prior to making contact with the individual involved in a prior 

“Possible Dangerous Incident” to have a discussion around the worker’s safety. This discussion may include 

understanding the context of the prior Possible Dangerous Incident, requesting law enforcement to accompany the 

worker, if appropriate, and talking through how to address the current need for contact with the individual.  

Consideration should be given to whether in-person contact with the individual involved in the prior Possible 

Dangerous Incident needs to be in the home, office, or if phone or virtual contact is an option. All options should be 

thought through to assure worker safety while also ensuring action does not impede child safety or services to the 

family.  

 

Identifying When to Utilize the Possible Dangerous Incident Checkbox 

The “Possible Dangerous Incident” checkbox can only be checked by a supervisor or above and should be utilized 

when there is a significant safety concern for a worker during that contact. It is encouraged for workers to immediately 

notify their direct supervisor when they have encountered a dangerous situation. Situations may include threats to the 

worker’s safety both verbal and physical, if the individual is involved in a crime with a weapon, or if there is domestic 

violence. It is important to clearly document the safety concern(s) in the narrative contact and assure that appropriate 

DCN’s are associated with this contact. It is encouraged that the supervisor review the narrative timely and if they agree 

the contact is a “Possible Dangerous Incident”, check the checkbox on the contact log.  



 

 

 


