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Automatic Review Elevated Review Process  

 
An Automatic Review is the process of reviewing the prescription and administration of psychotropic 
medications to children/youth in Children’s Division’s custody and in Alternative Care.  The Automatic 
Reviews are initiated by the Statewide Clinical Consultant (Center for Child Well-Being (Center)).  A report 
that contains children/youth who meet the Automatic Review criteria is sent to Center. When the Center review 
is complete, Center staff send an email to a Health Information Specialist (HIS) who notifies the assigned case 
manager and supervisor that a case in their caseload has met the criteria for an Automatic Review.  The case 
manager/supervisor will work with the HIS member to gather all of the information required for Center to 
conduct the review.  Upon completion of the review, the Center will send their findings and recommendations. 
The case manager and case manager’s supervisor will review the findings and recommendations letter to 
determine how to process the recommendation(s). When a child/youth has three (3) or more consecutive 
completed Automatic Reviews, where the Center recommendations differed from the Prescriber’s treatment 
plan, Center will initiate the Automatic Review Elevated Review Process.  
 
To begin the process, the Center nurse will notify the case manager and supervisor when a review of 
child/youth’s previous Automatic Reviews have met the criteria for an elevated review.  The Center nurse will 
meet with the case manager/supervisor to gather information necessary to complete an elevated review and as 
needed, schedule meetings with the Prescriber’s office to discuss their treatment plan and the Center 
recommendations. The Center nurse can meet and discuss the recommendations on the behalf of the case 
manager; however, the case manager can attend any meeting, if he/she is available.  Also, the Center nurse can 
schedule a peer-to-peer meeting between the Prescriber and the reviewing Center psychiatrist.  
 
Upon conclusion of the meetings the Center nurse will provide a final document summarizing the results of the 
elevated review, to include any changes in the Prescriber’s treatment plan.  This information will be provided 
to the case manager, supervisor, and sent to the Medical Records email. 
 
The Expectations of Case Manager are:   
 

• Respond to the email from the Center nurse within three (3) business days to set up a time to discuss 
the child/youth’s treatment needs.  This will allow the Center nurse to prepare adequately for the 
elevated review. 

• Make every reasonable effort to attend any meetings with the Prescriber; however, the meetings can 
occur with just the Center nurse and Prescriber. 

• Upload the Center nurse’s final summary of the elevated review in OnBase 
 
Health Information Specialist Unit Contact: 
 
Jill Pingel  
HIS Unit Manager 
Jill.M.Pingel@dss.mo.gov  
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