Memorandum U s

CD26-18
DATE: May 27, 2026
TO: Children’s Division
FROM: Sara Smith, Children’s Division Director
SUBJECT: Foster Parent Portal Notification
OVERVIEW:

We are pleased to announce that the Foster Parent Portal remains on track for its summer release! As
we move closer to implementation, our priority is ensuring that all licensed families are fully informed and
prepared for the upcoming transition.

The purpose of this memorandum is to equip Resource Development Workers with the information needed to
effectively promote and communicate the Foster Parent Portal rollout with their families.

At the licensed family’s upcoming quarterly home visit, please provide them with the Benefits of the New
Foster Parent Portal document.

Another document and video can also be provided to the families:

o Foster Parent Portal FAQs

e YouTube Video: Introduction to the MO Foster Parent Portal — A Peek into the Portal

As a reminder, only resource providers licensed by Children’s Division will go live this summer. Resource
providers licensed by foster care case management agencies (FCCM) will go live later this year.

For questions or concerns, please contact:

Abigail Smith, Program Development Specialist, at Abigail.).Smith@dss.mo.gov

Melissa Selsor, Senior Program Development Specialist, at Melissa.).Selsor@dss.mo.gov

Lauren Masterson, Assistant Deputy Director, at Lauren.Masterson@dss.mo.gov

Kate Watson, Deputy Director, at Kate.Watson@dss.mo.gov
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https://mydss.mo.gov/media/pdf/benefits-mo-foster-parent-portal
https://mydss.mo.gov/media/pdf/benefits-mo-foster-parent-portal
https://mydss.mo.gov/media/pdf/mo-foster-parent-portal-faq
https://youtu.be/yRVt4OuirAA
mailto:Abigail.J.Smith@dss.mo.gov
mailto:Melissa.J.Selsor@dss.mo.gov
mailto:Lauren.Masterson@dss.mo.gov
mailto:Kate.Watson@dss.mo.gov

NECESSARY ACTION:
Review this memorandum with all Children’s Division and Foster Care Case Management team members.
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